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Of the $1.6 trillion of tax withheld by foreign governments on cross-border investment
income, less than seven percent will, under current conditions, ever get back to the
investors to whom it belongs. For decades the financial services industry has struggled
with long-winded, complex, error-prone, paper-based back office and market
processes to attempt such recovery. Investors have equally been poorly informed and
educated on the availability of tax reclaims. In context, if the industry could improve
performance to 93%, the funds recovered would cover all the write-offs and losses
declared in the sub prime crisis to date by all financial services firms worldwide
combined. Custody fees would rise by $4.2 billion, portfolio values would rise by 250
basis points all without a single additional trade. This book provides information and
practical guidance to financial services firms and investors to help them understand
the issues involved, the regulatory and market trends and the practicalities of
maximising returns on investment.
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