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The Fourth Edition of this coursebook is updated with the latest in scholarly,
practitioner, and judicial thinking in all major areas of ADR. This includes information
management in negotiation, the Revised Model Standards of Conduct for Mediators,
and three recent U.S. Supreme Court arbitration cases, including the landmark Hall
Street Associates v. Mattel. The arbitration chapter also includes a new section on
arbitration confidentiality.
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