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From Publishers Weekly

The timely question, What caused the current global financial crisis? provokes answers
usually aimed at the level of institutions and the more abstract market logic. Ho's
refreshing ethnography of the daily lives of Wall Street investment bankers takes
another tack and outlines a web of practices, beliefs and structures that may be vital to
understanding what keeps the market system in place despite built-in instabilities. Ho,
a former business analyst and now an associate professor of anthropology at the
University of Minnesota, unpacks constant downsizing, high risk/high reward job
liquidity, shortsighted compensation structures, prestige and the ruse of shareholder
value. Her keen e%e for the significance of space illuminates workplace narratives, e.g.,
se%regatmg staff by floor, function and presti%e; constant and lavish recruiting events
at Princeton and Harvard; and anticlimactically tawdry office space for most workers.
The author exposes how elite undergraduates are immersed in a culture promoting
finance as the only legitimate job, how educational pedigrees reinforce the financial
world's self-image—while the actual jobs remain rigidly hierarchical (stratifying
women, people of color and non-Ilvy League graduates), highly unstable and isolating,
encouraging a culture in which making money is the only value. (Aug.)

Copyright © Reed Business Information, a division of Reed Elsevier Inc. All rights
reserved.

Review

"We're pretty familiar with the economic rationale for the regime of cost-cutting and
downsizing throughout corporate America in recent decades. But Karen Ho's research
greatly enriches our understanding of how Wall Street's own peculiar culture of
transient relationships and relentless competition has contributed to the shareholder
revolution. And, alon% the way, her interviews and fieldwork offer a very revealing
picture of the mind of Wall Street. A fascinating and important book." Doug Henwood,
editor of Left Business Observer " Karen Ho has picked an excellent time to publish her
fascinating new study...patient ethnographic analysis has produced a fascinating
portrait that will be refreshingly novel to most bankers...Ho peppers her account with
revealing eyewitness stories...Most fascinating of all is her account of how Wall Street
becomes deluded by its own rhetoric about "market efficiency"...l, for one, would vote
that Ho's account becomes mandatory reading on any MBA (or investment banking
course); if nothing else, it might be more entertaining than the other texts that bankers
swallow so uncritically.” Gillian Tett, Financial Times, 2nd October 2009
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neo-classical economics + shareholder value -> WS IB culture -> (global) market
hegemony -> financial crisis
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legitimately well-written with just the right amount of case studies. However, she said
she went to wall street forﬂe\d work and | highly doubt that.
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