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Amy Hanser (PhD in Sociology, UC Berkeley) is Assistant Professor of Sociology at the
University of British Columbia. She has published articles and a book, Service
Encounters (Stanford 2008), on service work, consumption, and inequality in urban
China. Her current research projects include study of consumer rights' discourse in
China, of North American media portrayals of China-made products, and of street
markets and street vendors in urban China.
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In Service Encounters, Hanser provides a rich and nuanced ethnographic account of
retail sectors in urban Northeast China. Through a close examination of the services
and consumption that took place in three radically different Chinese retails stores,
Hans...
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