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This book presents a wide and accurate analysis of the new issues affecting the
performance of financial markets and intermediaries in today's changing environment.
In a financial revolution, new determinants of performance arise and interest in the
way performance is measured and communicated to stakeholders grows. This study
explores the impact that re%ulation, structural changes and new financial products
have on the performance of markets and intermediaries. The book is divided into three
parts. The first part is dedicated to new financial products and approaches. The
second part covers the determinants of value creation in banking. The third partis
about regulation and change in banks' amnd customers' behaviour.
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