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Alon%vvith the increasing deregulation of European utility markets the dynamics of
and the competitive pressure in the utility industries have steadily increased over the
last years. These changes in the regulatory framework towards an integrated market
environment have resulted in new challenges for the management of power and gas
companies and in a substantial need for strategic reorientation. In the context of these
developments the Handbook Utility Management reflects current challenges in the
utility industries and provides solutions from a managerial perspective. The inclusion
of latest insights from top managers, renowned researchers, professionals in
utility-related investment banking and consulting, and professionals in public and
supranational organizations on all value chain activities within the industry makes the
Handbook an indispensable asset for both professionals and researchers.
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