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"Delivering the Vision" explores the way in which public service 'visions' have
developed globally and how successful they have been in contributing to major social
and economic change. Contributions focus both on those factors critical to success
and on reasons for failure, but a common theme to emerge across all contributions is
the requirement for a clear political vision, commitment and leadership if the shift from
traditional forms of social and economic organization to high-value,
knowledge-intensive economies is to be safely negotiated.
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another sugar coated collection of works on this issue. they never discuss some
concrete legal issues like privacy v. profiling, PPP contracting v. biz fraud or public
service v. social control in this kind of optimistic and explorative texts.
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