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Breakthrough Neurolinguistic phone skills for profit and enlightenment. Written as a
novel, yet filled with applicable fact. The Phone Book treats every phone call as an
exciting adventure. Who is it? What did he say? then what happened? Zarro and Blum
are expert Neuro-Linguistic Programmers who know how to establish rapport with
their readers. The result is a book on communication which will actually reach out and
touch someone. That someone just might be you.
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