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Lots of books teach the mechanics of using Facebook, Twitter, and YouTube. Some
explain how to use these and other tools to compete in business. But no book
addresses one of the biggest desires among 18-34 year olds: how to harness the
incredible power of the new social media to make a difference, to do something that
"really" matters.The goal of this book is simple: to helﬁ you achieve a singular goal b
harnessing social media. To create political change, the way the Obama campai%n id.
TofoﬁerecononﬂcgusﬂcetwrnaMngrnkro%oanseasHyavaHabm,HnewayPﬂva as
done. To save the life of a friend diagnosed with cancer. In all these cases, there is a
single, measurable goal. You may not have money but you have the energy and focus.
An youewevwandeﬂngPMMNtousesocmlnmxﬁanaach@ve our goal--allowing you to
do so more quickly, effectively, and powerfully.The Dragonfly Effect is what happens
when you coordinate four small activities to produce big results. It's named after the
only insect that is able to move in any direction--with tremendous speed and
force--when its four wings are working in concert. This book will teach %ou four key
skills, explain how to coordinate them, and show you how to harness them to the
social media to achieve disproportionate results.Part | presents the story that led to the
Power of Social Technology class at Stanford, showing all four "wings" of The Dragonfly
Effect working together. Part Il will teach you each of the four skills. It's illustrated with
examples and includes practical tips from the social technologists who engineered the
Obama campaign, the founders of Kiva and eBay's World of Good, story-tellers from
Pixar and leaders from Facebook, Twitter and Google. Part Il is ¥our Dragonfly Toolkit,
which will get you started on using all the most important social media tools without
having to read a whole book about each of them. It's %ot Andy's Cheat Sheets,
specifically designed for people who are not at all technically proficient.Linked to this
book you'll find a website where you can find a community of other readers, like you,
who will share their experiences, tools, and other resources. It will keep you updated
on new ways to use the power of social technology to improve the life of just one
individual or cultivate social change.
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XA ZE P Asocial mediaspromote social good, EEAHEII{Edesign
thinkingi X 75 2BV EM Eo || Zpromote positive emotion, don't make people feel
bad about the money they spend on the double latte - "you could feed a starving child
in Africa”. || storytelling, EMOTION contagion, ripple effect (small acts&big change ||
WERERIPY SRS - focus, grab attention, engage, and take action
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