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We all have to deal with difficult people at one time or another. This excellent practical
guide will help you confront verbal bullies, cope with criticism, negotiate, learn to say
no, motivate others and more. Whether addressing issues in your professional or
pﬁcrsonall life, this book will be your key to dealing with these situations effectively and
efticiently.
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Well, after read this, | found that even myself is a person that difficult to deal with.
However, | still love myself a lot, HAHAHA!
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