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Business Communication, 7e, International Edition prepares students for business
communication by employing a hands-on approach--connecting topics, examples,
and exercises to the modern workplace. The text provides ample opportunity for
students to practice their oral and written skills, and includes strategies for using email,
voicemail, the Internet, and other innovations in communication technology. The
streamlined Seventh Edition has been completely updated to reflect current trends
and practices in the world of business. The revised textbook package now features a
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web-based version of the Urban Systems Case Study Simulation with an updated,
student-friendly BusCom online writing tutorial.
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