
Why Loyalty Matters

Why Loyalty Matters_下载链接1_

著者:Keiningham, Timothy; Aksoy, Lerzan; Williams, Luke

出版者:

出版时间:2010-4

装帧:

isbn:9781935251798

http://www.allinfo.top/jjdd


For decades we’ve been told that we live in fast-paced, dog-eat-dog world, that
loyalty gets you nowhere, and that we must look out for number one! We’ve been
told that to succeed we have to constantly reinvent ourselves, let go of past
relationships, and move on to greener pastures. And we’ve been told that all this is
good.

But it’s not good.

Why Loyalty Matters is grounded in the most comprehensive study of loyalty ever
conducted, and what it reveals can change your life. The science is very clear when it
comes to business success, satisfaction in our relationships and even overall
happiness, loyalty is essential.

Renowned loyalty experts Timothy Keiningham and Lerzan Aksoy combine their own
groundbreaking research with the leading thinking in philosophy, sociology,
psychology, economics and management to provide a comprehensive guide to
understanding what loyalty is, what it isn’t and how to unlock its power in your
personal and professional life.

Why Loyalty Matters includes one-user access to LoyaltyAdvisor.com, the ultimate
loyalty assessment tool.

The LoyaltyAdvisor is the product of a global, comprehensive research effort to identify
the loyalties most important to our success and happiness. 

On the reverse side of the book jacket is a scratch-off sticker that reveals a unique
identification code that allows readers access to LoyaltyAdvisor. This Web-based
interview analyzes loyalty across multiple dimensions proven to link to happiness, and
benchmarks your relationship style and loyalty level vis-à-vis the top 15% of individuals
in life satisfaction. Even more, LoyaltyAdvisor allows your friends and associates to
assess your loyalty, providing you with objective, confidential third party feedback.

The LoyaltyAdvisor assessment will provide you with a critical guide to building
deeper, truer loyalties in every area of your life.
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