
Microsoft Dynamics CRM 2011 Step by Step

Microsoft Dynamics CRM 2011 Step by Step_下载链接1_

著者:Snyder, Mike; Steger, Jim; Landers, Brendan

出版者:

出版时间:2011-2

装帧:

isbn:9780735648906

The smart way to learn Microsoft Dynamics CRM 2011—one step at a time! Use the
easy-to-follow lessons to master the fundamentals of creating and managing
accounts; working directly within familiar tools such as Microsoft Outlook®; tracking
customer activity and communications; managing campaigns, leads, quotes,
contracts, and orders; and employing basic to advanced reporting capabilities.
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Includes downloadable, ready-made practice files and complete Book.
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评论

微软CRM使用手册，适合做业务的读，基本都是操作步骤，书如其名，一步步教你怎么
使用CRM
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