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This is the fourth edition of the market-leading reference for human factors and
ergonomics researchers, academics, and professionals. Editor Gavriel Salvendy, a
well-known and respected authority, has assembled the top thinkers and practitioners
from throughout the world to update this volume. It features new coverage of voice
communication, multi-modal design, human-robot communication, call center design
and operation, design of electronic games, and much more. Plus new and expanded
coverage of Human Error and Human Reliability Analysis.
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用来做人机工程学课题的参考书，内容非常翔实，可以用做随时查阅的工具书。国内的
很多教材偏向工程方向，这本书真正的把「人」放在核心，包括跨文化等一系列人因研
究。算是人机工程学方方面面的论文合集。其中 generous design 对于 the disabled
的可用性设计的部分内容棒。
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